TAXPAYER ADVOCATE SERVICE
CRITERIA USED TO RANK MOST SERIOUS PROBLEMS

RANKING CRITERIA FOR MOST SERIOUS PROBLEMS ENCOUNTERED BY TAXPAYERS

MOST SERIOUS  |IMPACT | TOTAL VISIBILITY / SENSITIVITY / INTEREST | BARRIERS TO | REVENUE TAMIS
PROBLEM ON | NUMBER TAX LAW IMPACT OF | INVENTORY
T/P'S | OFT/PS | NTA | STAKE- | CONGRESS = EXTERNAL | COMPLIANCE NON- DATA
RIGHTS | AFFECTED HOLDERS INDICATORS | (COST, TIME, | COMPLIANCE
BURDEN)
Navigating . . ¢ o . . . -
the IRS
Offer-in- . . o o . . . .
compromise
Math Error * * * * * * *
Authority
Information . PS * P PS PS PS PS
Reporting
Processing * * * * * * *
Claims for
Refund
EITC - . ¢ o . . .
Substantiating
Eligibility
EITC - . ¢ o - . .
Exam/Audit
Procedures
EITC - o o . . .
Lack of
Response
in Audits
EITC - * PS PS
Paid Return
Preparers
EITC - * o o * * TS
Length of
Audits

(continued on next page)
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MOST SERIOUS
PROBLEMS

MOST SERIOUS | IMPACT | TOTAL VISIBILITY / SENSITIVITY / INTEREST | BARRIERS TO | REVENUE TAMIS

PROBLEM ON | NUMBER TAX LAW IMPACT OF | INVENTORY
T/P'S | OFT/PS | NTA | STAKE- | CONGRESS | EXTERNAL | COMPLIANGE NON- DATA
RIGHTS | AFFECTED HOLDERS INDICATORS | (COST, TIME, A COMPLIANGE
BURDEN)

EITC - o o . . .

Recertification

EITC - * . *

Language

Barriers

Access to * * * * * * *

Free Tax

Return

Preparation

Access to * * * * * *

ACS

Collection * * * * *

Due Process

Federal Tax * *> * * * * *

Deposits

Toll-Free . * * . * *

Accuracy

Toll-Free * . . * * *

Access

Refund * * * * *

Inquiries

Obtaining * * * *

EINs

Delays . * . * .

Receiving

Documents

Misapplied * * *

Payments
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TAXPAYER ADVOCATE SERVICE

TAMIS LIST OF TAXPAYER PROBLEMS

TOP 25 TAXPAYER ISSUES FOR FISCAL YEAR 2002 SORTED BY VOLUME
ON TAXPAYER ADVOCATE MANAGEMENT INFORMATION SYSTEM (TAMIS)

MI-CODE DESCRIPTION TOTAL | PERCENTAGE
330 Initial processing of claims or amended returns 32,249 14.2
471 Examination due to Revenue Protection Strategy (RPS) 26,451 11.7
020 Expedite refund request or request for refund status 20,165 8.9
310 Initial processing of original paper or electronic
IMF return 13,944 6.2
511 Request involving adjustment or abatement other
than FTD penalties 11,243 5.0
210 Problems with payments/credits made to IRS other
than EFTPS/FTD/ES payments. Includes excess
collection issues. 8,598 3.8
741 Levy issues 8,545 3.8
010 Lost or stolen refunds 7,691 34
430 Underreporter process 7,263 3.2
620 Audit Reconsideration 7,067 3.1
610 Examination of tax return in progress prior to
assessment on AIMS 6,204 2.7
474 Open Criminal Investigation Freezes 5,509 24
790 Other-no other MI code applies 5,108 2.3
771 Offers in compromise issues 4,435 2.0
420 Request for forms, publications. Copies of returns
and transcripts 3,478 1.5
230 Problems with FID, EFTPS & ES payments or credits 3,350 1.5
413 SS4 Application & Entity changes not covered by
MI code 410, 411 or 412 3,185 1.4
742 Lien issues 3,156 1.4
760 Substitute for return assessment (SFR) and IRC
6020b assessments 3,022 1.3
730 Notices issued prior to ACS or Collection Field
Operation and no other MI Code appropriate 3,013 1.3
340 Initial processing of other returns or documents 2,786 1.2
740 Inability to make balance due payments
(can’t pay, TC 530, etc.) 2,649 1.2
460 Offsets made to tax liabilities or federal or state agencies 2,645 1.2
» 320 Initial processing of original paper or electronic
§ BMF return 2,631 1.2
= 470 EIC issues other than Revenue Protection Strategy (RPS) 2,550 1.1
E Grand Total 226,707 100.0
=

Includes TAMIS receipts from 10/01/2001 to 09/30/2002 excluding reopens.
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TAXPAYER ADVOCATE SERVICE

DIRECTORY

NATIONAL TAXPAYER ADVOCATE

1111 Constitution Avenue NW
Room 3031, C:TA
Washington, DC 20224
Phone: 202-622-4300

FAX: 202-622-6113

DEPUTY NATIONAL TAKPAYER ADVOCATE

1111 Constitution Avenue NW
Room 3031, C:TA
Washington, DC 20224
Phone: 202-622-4300

FAX: 202-622-6113

AREA OFFICES DALLAS
4050 Alpha Rd.
Stop 1005 MSRO, Room 1240A
Dallas, TX 75244
Phone: 972-308-7019
FAX: 972-308-7166

SOUTHEAST/INTERNATIONAL
7850 SW 6th Court, Room 285
Plantation, FL 33324

Phone: 954-423-7600

FAX: 954-423-7379

MANHATTAN

290 Broadway 14th floor
New York, NY 10007
Phone: 212-298-2015
FAX: 212-298-2016

MILWAUKEE

310 W. Wisconsin Ave.
Suite 1210 East Tower - Stop
1009 MIL

Milwaukee, WI 53203
Phone: 414-297-1646

FAX: 414-297-3485

EXECUTIVE DIRECTOR, SYSTEMIC ADVOCACY
1111 Constitution Avenue NW

Room 3219, C:TA

Washington, DC 20224

Phone: 202-622-7175

FAX: 202-622-3125

CONGRESSIONAL AFFAIRS LIAISONS

1111 Constitution Avenue NW

Room 1027-TA:CCL

Washington, DC 20224

Phone: 202-622-4315 or
202-622-4321

FAX: 202-622-4318

OAKLAND

1301 Clay St. Suite 1030-N
Oakland, CA 94612
Phone: 510-637-2070

FAX: 510-637-3189

RIGHMOND

400 N. 8th St. Room 328
Richmond, VA 23240
Phone: 804-916-3510
FAX: 804-916-3641

SEATTLE

915 2nd Ave. Stop W-404
Seattle, WA 98174
Phone: 206-220-4356
FAX: 206-220-4930

SMALL BUSINESS/SELF-
EMPLOYED CAMPUSES
312 Elm Street, Suite 2250
Cincinnati, OH 45202
Phone: 859-669-5556
FAX: 869-669-5808

WAGE & INVESTMENT
CAMPUSES

401 W. Peachtree St.
Stop 101-R Room 1970
Atlanta, GA 30308
Phone: 404-338-8710
FAX: 404 338-8709

DIRECTOR, INDIVIDUAL
ADVOCACY

1111 Constitution Avenue NW
Room 3219, C:TA
Washington, DC 20224
Phone: 202-622-7175

FAX: 202-622-3125

DIRECTOR, BUSINESS
ADVOCACY

5000 Ellin Rd. Stop C5-355
Lanham, MD 20706
Phone: 202-622-7175

FAX: 202-283-1001

TAS DIRECTORY
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TAXPAYER ADVOCATE SERVICE

DIRECTORY

ANDOVER

310 Lowell St., Stop 121
Andover, MA 01812
Phone: 978-474-5549
FAX: 978-247-9034

CAMPUS
OFFICES

ATLANTA

4800 Buford Hwy, Stop 29-A
Chamblee, GA 30341
Phone: 770-936-4500

FAX: 770-234-4443

AUSTIN

3651 S. Interregional Hwy
Stop 1005 AUS

Austin, TX 78741

Phone: 512-460-8300
FAX: 512-460-8267

BROOKHAVEN

1040 Waverly Avenue
Stop 102

Holtsville, NY 11742
Phone: 631-654-6686
FAX: 631-447-4879

ALABAMA

801 Tom Martin Drive
Room 151-PR
Birmingham, AL 35211
Phone: 205-912-5631
FAX: 205-912-5156

LOCAL
OFFICES BY
STATE AND
LOCATION

ALASKA

949 E 36th Ave., Stop A-405
Anchorage, AK 99508
Phone: 907-271-6877

FAX: 907-271-6157

ARIZONA

210 E. Earll Dr.

Stop 1005 PHX
Phoenix, AZ 85012-2623
Phone: 602-207-8240
FAX: 602-207-8250

ARKANSAS

700 West Capitol Street
Stop 1005 LIT

Little Rock, AR 72201
Phone: 501-324-6269
FAX: 501-324-5183

GALIFORNIA (LAGUNA NIGUEL)
24000 Avila Road, Stop 2000
Laguna Nigel, CA 92677

Phone: 949-389-4804
SECTION FAX: 949-389-5038
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CINCINNATI

201 Rivercenter Blvd.
Stop 11-G

Covington, KY 41019
Phone: 859-669-5316
FAX: 859-669-5405

FRESNO

5045 East Butler Ave.
Stop 13941

Fresno, CA 93888
Phone: 559-442-6400
FAX: 559-442-6507

KANSAS CITY

2306 East Bannister Rd.
Stop 1005 ROE

Kansas City, MO 64131
Phone: 816-926-2493
FAX: 913-696-6390

CALIFORNIA (LOS ANGELES)
300 N. Los Angeles St.

Stop 6710 LA

Los Angeles, CA 90012
Phone: 213-576-3140

FAX: 213-576-3141

CALIFORNIA (OAKLAND)
1301 Clay St., Suite 1540-S
Oakland, CA 94612
Phone: 510-637-2703

FAX: 510-637-2715

CALIFORNIA (SACRAMENTO)
4330 Watt Ave., Stop SA5043
North Highlands, CA 95660
Phone: 916-974-5007
FAX: 916-974-5902

GALIFORNIA (SAN JOSE)
55 S. Market St., Stop 0004
San Jose, CA 95113
Phone: 408-817-6850
FAX: 408-817-6851

GOLORADO

600 17th St., Stop 1005 DEN
Denver, CO 80202-2490
Phone: 303-446-1012

FAX: 303-446-1011
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MEMPHIS

5333 Getwell Road
Stop 13-M
Memphis, TN 38118
Phone: 901-395-1900
FAX: 901-395-1925

0GDEN

1973 N. Rulon White Blvd.
Stop 1005

Ogden, UT 84201

Phone: 801-620-7168
FAX: 801-620-3096

PHILADELPHIA

11620 Caroline Road
DP 820 SW
Philadelphia, PA 19154
Phone: 214-516-2499
FAX: 214-516-1550

CONNECTICUT

135 High Street, Stop 219
Hartford, CT 06103
Phone: 860-756-4555
FAX: 860-756-4559

DELAWARE

409 Silverside Road
Wilmington, DE 19809
Phone: 302-791-4502
FAX: 302-791-5945

DISTRICT OF COLUMBIA
(MARYLAND)

31 Hopkins Plaza, Room 940
Baltimore, MD 21201
Phone: 410-962-2082

FAX: 410-962-9340

FLORIDA (FT. LAUDERDALE)
7850 SW 6th Court, Room 265
Plantation, FL 33324

Phone: 954-423-7677

FAX: 954-423-7680

FLORIDA (JACKSONVILLE)
841 Prudential Drive, Suite 100
Jacksonville, FL 32207

Phone: 904-665-1000

FAX: 904-665-1817



LOCAL OFFICES
BY STATE AND
LOCATION (cont)

GEORGIA

401 W. Peachtree St., NW
Summit Bldg., Room 510
Stop 202-D

Atlanta, GA 30308
Phone: 404-338-8099
FAX: 404-338-8096

HAWAII

300 Ala Moana Blvd., #50089
Stop H-405 / Room 1-214
Honolulu, HI 96850

Phone: 808-539 -2870

FAX: 808-539-2859

IDAHO

550 W. Fort St., Box 041
Boise, ID 83724
Phone: 208-334-1324
FAX: 208-334-1977

ILLINOIS (CHICAGO)

230 S. Dearborn St.

Room 2855, Stop -1005 CHI
Chicago, IL 60604

Phone: 312-566-3800

FAX: 312-566-3803

ILLINOIS (SPRINGFIELD)
320 W. Washington St.
Room 611

Stop 1005 SPD
Springfield, IL 62701
Phone: 217-527-6382
FAX: 217-527-6373

INDIANA

575 N. Pennsylvania St.
Room 581 - Stop TA770
Indianapolis, IN 46204
Phone: 317-226-6332
FAX: 317-226-6222

10WA

210 Walnut St.

Stop 1005 DSM, Room 483
Des Moines, IA 50309
Phone: 515-284-4780

FAX: 515-284-6645

KANSAS

271 W. Third St. North
Stop 1005-WIC, Suite 2000
Wichita, KS 67202

Phone: 316-352-7506
FAX: 316-352-7212

KENTUCKY

600 Dr. Martin Luther King Jr.
Place, Room 622

Louisville, KY 40202

Phone: 502-582-6030

FAX: 502-582-6463

LOUISIANA

600 South Maestri Place, Stop 2

New Orleans, LA 70130
Phone: 504-558-3001
FAX: 504-558-3348

MAINE

68 Sewall Street, Room 313
Augusta, ME 04330
Phone: 207-622-8528

FAX: 207-622-8458

MARYLAND

31 Hopkins Plaza, Room 940
Baltimore, MD 21201
Phone: 410-962-2082

FAX: 410-962-9340

MASSACHUSETTS

25 New Sudbury Street
Room 775

Boston, MA 02203
Phone: 617-316-2690
FAX: 617-316-2700

MICHIGAN

McNamara Federal Bldg.
477 Michigan Ave.
Room 1745 - Stop 7
Detroit, MI 48226
Phone: 313-628-3670
FAX: 313-628-3669

MINNESOTA

316 North Robert St.
Stop 1005 STP, Room 383
St Paul, MN 55101
Phone: 651-312-7999
FAX: 651-312-7872

MISSISSIPPI

100 West Capitol Street
Stop JK31

Jackson, MS 39269
Phone: 601-292-4800
FAX: 601-292-4821

MISSOURI

1222 Spruce St.

Stop 1005 STL, Room 10.314
St Louis, MO 63103

Phone: 314-612-4610

FAX: 314-612-4628

MONTANA

10 West 15th St., Suite 2319
Helena, MT 59626

Phone: 406-441-1022

FAX: 406-441-1045

NEBRASKA

1313 Farnam St.

Stop 1005 OMA, Room 208
Omaha, NE 68102

Phone: 402-221-4181

FAX: 402-221-3051

NEVADA

4750 W. Oakey Blvd.
Stop 1005 LVG

Las Vegas, NV 89102
Phone: 702-455-1241
FAX: 702-455-1216

NEW HAMPSHIRE

Thomas J. McIntyre Federal Bldg.

80 Daniel Street, Room 403
Portsmouth, NH 03801
Phone: 603-433-0571

FAX: 603-430-7809

NEW JERSEY

955 South Springfield Avenue
1st Floor

Springfield, NJ 07081
Phone: 973-921-4043

FAX: 973-921-4355

NEW MEXICO

5338 Montgomery Blvd., NE
Stop 1005 ALB
Albuquerque, NM 87109
Phone: 505-837-5505

FAX: 505-837-5519

NEW YORK (ALBANY)

Leo O’Brien Federal Building
1 Clinton Square, Room 354
Albany, NY 12207

Phone: 518-427-5413

FAX: 518-427-5494

NEW YORK (BROOKLYN)
10 Metro Tech Center
625 Fulton Street
Brooklyn, NY 11201
Phone: 718-488-2080
FAX: 718-488-3100

NEW YORK (BUFFALOD)
201 Como Park Blvd
Buffalo, NY 14227-1416
Phone: 716-686-4850
FAX: 716-686-4851
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TAXPAYER ADVOCATE SERVICE

DIRECTORY

LOCAL OFFICES
BY STATE AND
LOCATION (cont)

NEW YORK (MANHATTAN)
290 Broadway - 7th Floor
Manbhattan, NY 10007
Phone: 212-436-1880
FAX: 212-436-1900

NORTH CAROLINA

320 Federal Place, Room 125
Greensboro, NC 27401
Phone: 336-378-2180

FAX: 336-378-2495

NORTH DAKOTA

657 Second Ave, North
Stop 1005 FAR, Room 244
Fargo, ND 58102

Phone: 701-239-5141
FAX: 701-239-5323

OHIO (CINCINNATI)

550 Main St., Room 3530
Cincinnati, OH 45202
Phone: 513-263-3260
FAX: 513-263-3257

OHIO (CLEVELAND)

1240 E. 9th St., Room 423
Cleveland, OH 44199
Phone: 216-522-7134
FAX: 216-522-2947

OKLAHOMA

55 North Robinson

Stop 1005 OKC, Room 138
Oklahoma City, OK 73102
Phone: 405-297-4055

FAX: 405-297-4056

OREGON

1220 S.W. 3rd Ave., Stop O-405
Portland, OR 97204

Phone: 503-326-2333

FAX: 503-326-5453

PENNSYLVANIA
(PHILADELPHIA)

600 Arch Street, Room 7426
Philadelphia, PA 19106
Phone: 215-861-1304

FAX: 215-861-1613

PENNSYLVANIA (PITTSBURGH)
1000 Liberty Avenue

Room 1602

Pittsburgh, PA 15222

Phone: 412-395-5987

FAX: 412-395-4769
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RHODE ISLAND

380 Westminster Street
Providence, RI 02903
Phone: 401-525-4200
FAX: 401-525-4247

SOUTH CAROLINA
1835 Assembly Street
Room 466, MDP 03
Columbia, SC 29201
Phone: 803-253-3029
FAX: 803-253-3910

SOUTH DAKOTA

115 4th Ave, Southeast
Stop 1005 ABE, Room 114
Aberdeen, SD 57401
Phone: 605-226-7248
FAX: 605-226-7246

TENNESSEE

801 Broadway, Stop 22
Nashville, TN 37202
Phone: 615-250-5000
FAX: 615-250-5001

TEXAS (AUSTIN)

300 E. 8th St.

Stop 1005-AUS, Room 136
Austin, TX 78701

Phone: 512-499-5875
FAX: 512-499-5687

TEXAS (DALLAS)

1114 Commerce St.

MC 1005DAL, Room 1004
Dallas, TX 75242

Phone: 214-413-6500
FAX: 214-413-6594

TEXAS (HOUSTON)
1919 Smith St.

Stop 1005 HOU
Houston, TX 77002
Phone: 713-209-3660
FAX: 713-209-3708

UTAH

50 South 200 East

Stop 1005 SLC

Salt Lake City, UT 84111
Phone: 801-799-6958
FAX: 801-779-6957
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VERMONT

Courthouse Plaza

199 Main Street
Burlington, VT 05401-8309
Phone: 802-860-2089

FAX: 802-860-2006

VIRGINIA

400 N. 8th St., Room 916
Richmond, VA 23240
Phone: 804-916-3501
FAX: 804-916-3535

WASHINGTON

915 2nd Ave., Stop W-405
Seattle, WA 98174
Phone: 206-220-6037
FAX: 206-220-4900

WEST VIRGINIA

425 Julianna St., Room 3012
Parkersburg, WV 26101
Phone: 304-420 -6616
FAX: 304-420-6682

WISCONSIN

310 W. Wisconsin Ave.
Suite 1298 West Tower
Stop 1005 MIL
Milwaukee, WI 53203
Phone: 414-297-3046
FAX: 414-297-3362

WYOMING

5353 Yellowstone Rd.

Rm. 206A / Stop 1005 CHE
Cheyenne, WY 82009
Phone: 307-633-0800

FAX: 307-633-0918

INTERNATIONAL-PUERTO RICO

San Patricio Office Bldg

7 Tabonuco Street, Room 200

Guaynabo, PR 00966

Phone: 787-622-8930 (Spanish)
787-622-8940 (English)

FAX: 787-622-8933



